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DaqPRO and DaqLab User Guide  
Calibration Settings Update 

This document details updated procedures for saving and restoring DaqPRO calibration 
settings using the supporting DaqLab software.  
The procedures described here are relevant to DaqLab v1.30.09 and higher. 

Saving the DaqPRO’s Calibration Settings 

The DaqPRO ships from the factory fully calibrated. When you first connect your unit to 
DaqLab, the software automatically saves these factory calibration settings to two 
locations: 
• To a file named factorydefaults.daq, located in the DaqLab directory on your PC.  
• To a .cal file, located in the Calibration Settings folder in the DaqLab directory on 

your PC. The .cal file name is your DaqPRO’s S/N e.g. 123456.cal. 
 
Working with the factorydefaults.daq File  
DaqLab automatically stores the factory default calibration parameters of the DaqPRO 
the first time the logger communicates with the software. When you connect additional 
DaqPRO’s to the PC for the first, their calibration parameters are also stored in this file. 
As this file must maintain the factory default settings, it is never updated, even after you 
recalibrate your DaqPRO.  
 
As mentioned above, the DaqPRO ships fully calibrated. However, replacing the 
firmware chip or the internal lithium battery erases these calibration parameters on the 
DaqPRO and resets the logger’s S/N to 0.  
When you then connect the DaqPRO to DaqLab, the following error message will 
therefore appear:  

 
 
Note: This error message will also appear if for any reason the factorydefaults.daq file is 
not found. Do not delete the factorydefaults.daq file! 
 
1. Click Yes to restore the calibration parameters and to display the following dialog 

box: 
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2. Enter your DaqPRO serial number in the S/N text box (you will find the serial number 
on the manufacturer’s sticker on the back of your logger). 

3. Click Load. DaqLab will then load the logger’s default calibration settings saved in 
the factorydefaults.daq file. DaqLab will also reset the logger’s correct S/N.  
If for any reason this file is not located in the DaqLab directory, this procedure will 
fail. 

 
You can choose to restore the factory defaults at any time: 
1. Click Logger on the menu bar, and then click Calibration > Load Factory 

Calibration Defaults. 
2. Enter your DaqPRO serial number in the S/N text box (you will find the serial number 

at the back of your device). 
3. Click Load.   
 
If the factorydefaults.daq file has been deleted, read below for alternative instructions on 
retrieving your DaqPRO’s default calibration settings. 
 
Saving the Calibration Settings Manually 
As a further backup to this factorydefaults.daq file, DaqLab has a new feature enabling 
you to manually save a file containing your logger’s current calibration settings.  
You can therefore save a separate calibration file following each DaqPRO calibration 
procedure. 
If you have lost your factorydefaults.daq file or simply want to restore the settings to a 
previous state having this .cal file as a back-up will allow you to do so.  
 
Saving the calibration settings 
To save the DaqPRO’s present calibration settings:  
1. Go to Logger > Calibration > Save Calibration Settings.  
2. Select the save location and click Save.  
The file will be saved according to the logger’s S/N e.g. 123456.cal.  
 
Loading the calibration settings 
To load the DaqPRO’s calibration settings: 
1. Go to Logger > Calibration > Load Calibration Settings.  
2. Browse to the file location and click Open.  
DaqLab will now load the calibration settings to the DaqPRO. 
 
Backing up the factorydefaults.daq File 
Rename the .cal file created when first connecting the DaqPRO to DaqLab, to 
backup123456.cal (123456 is the loggers S/N). Save this file in a safe place. Therefore, 
if for any reason the factorydefaults.daq file is lost, you can simply load this file and 
retrieve your logger’s default calibration settings. 
 
Note: You can change the .cal file name but you cannot load a .cal file of one 
DaqPRO onto another. 
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